B InOne - Facts and Figures

Market Position

Leading Pan-European partner in Oracle JD Edwards
EnterpriseOne, One World and World implemen-
tations. More than 400 successful projects, 2.000
man-years of JD Edwards experience - we are
globally local. The member companies of InOne
have partner relationships with Oracle (formerly
PeopleSoft € JD Edwards) that date back as far as
1989. These partnerships are for the supply of au-
thorized services as well as for the resale of soft-
ware licenses.

Portfolio

Integrated, innovative and flexible services and pro-
ducts built around the ERP-software such as CRM,
Bl, Consulting, Project Management, Customizing,
Integration, Managed Services, Development and
Localizations.

Core Competence

Sales, implementation and support of JD Edwards
ERP solutions and other core complementary
services. More than 400 high-qualified, local JD
Edwards consultants in Europe. 2.000 man-years of
JD Edwards experience — we are globally local.

Clients & Industries

Long-term partnership with more than 300 interna-
tional companies. Industries covered include Auto-
motive, Services, Consumer Package Goods, Health-
care, Construction & Engineering, Pharmaceutical,
High Tech & Electronics.

InOne Partnership Approach

We aim to establish a long-term partnership, in-
volving your people right from the start to guaran-
tee the knowledge transfer from our experts to your
business. This ensures:

= the best solution for your specific needs

®= high acceptance and efficient usage of the
ERP solution

= an efficient go live

= reduced on-going customized support

= your long-term satisfaction

I Projects and Clients

InOne Europe has proven credentials with more
than 400 completed JD Edwards EnterpriseOne [ JD
Edwards World projects to its credit. With a single
contract, InOne will ensure rapid project execution,
consistent methodology and documentation, cost
efficiency, and access to the right resources, with
the right skills, in the right place at the right time.

InOne has the resources and the know-how for
handling international projects that most other
partners cannot match. The company boasts a flex-
ibility and cost-effectiveness that makes it a valid
alternative to the largest global providers.

Our Clients

InOne Europe has a long-term partnership with
more than 300 international companies across all
industries. Here is a selected list: Chiquita, Bureau
Veritas, Denso Europe, Dolby, Dole, Emerson, Franklin
Electric, Gore, Harsco, Hilcona, Johnson & Johnson,
Lafarge, Magnetrol, Merck Sharp & Dohme, M.Y.
Healthcare, Nintendo, Oerlikon, Parker Hanifin, Per-
nod Ricard, Reckitt Benckiser, Sennheiser, Skandia,
Smithfield, Weatherford, Wright Medical, Yazaki...
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Extended IT-Solutions and Services across Europe

...your single source for

multinational JD Edwards
project services.




I (nOne - globally, local

InOne Europe was established in 2000 by putting
together leading JD Edwards partners across Europe
into a unique Pan-European business partnership, in
direct response to clients request's for a one-stop
choice for international projects in the JD Edwards
system environments.

Drawing from our unique and specialized knowledge
which began right at the start of JD Edwards entry
into Europe back in 1989, and from over 400 pro-
jects that we have since completed in Europe, means
that we have gained vast experience that in Europe
gives InOne an unparalleled JD Edwards knowledge
base that exceeds 2.000 man years of know how in
dealing with the many challenges faced by clients
from this type of project.

Our offering — your benefit

InOne supplies crucial, consistent IT support in deal-
ing with the many differences between one country
and another, whether your company is a large cor-
poration or an SME. Multinational enterprises will
recognize the many advantages and benefits that
working with a single IT services provider across
Europe can bring.

Key company values are the delivery of high quality
solutions incorporating leading edge functionality
from the JD Edwards software, delivered through
a partnership approach with our customers, and
backed by unrivalled implementation and consult-
ancy experience.

Our strategy is to continually invest in the partner-
ship with Oracle, to recruit and develop quality peo-
ple; deliver a value-added implementation meth-
odology and maintain strong service capabilities to
ensure long-term relationships with our customers.

We focus on providing solutions and services to
deliver competitive advantage, enabling our cus-
tomers to conduct and adapt their businesses, to
remain agile, competitive and effective, despite a
background of constant market pressures of reduce
costs, improve quality and deliver better service.

I

Extended IT Services across Europe

As a leading Pan-European services partner in
Oracle JD Edwards EnterpriseOne and JD Edwards
World, and with a presence in every major market
across Europe, InOne is ideally placed to support
both multi-national and local businesses with roll
outs of this solution. InOne is completely and solely
dedicated to supporting JD Edwards EnterpriseOne
and JD Edwards World software using our profound
knowledge of the products, the industries that we
support and our project implementation methodo-
logies.

European Roll Out - The Problem

When you decide to extend your JD Edwards ERP
system to and across Europe, you still have to face
local business and cultural differences from one
country to the other in terms of accounting me-
thods, fiscal reporting, taxation, language support
and legal requirements.

To overcome these obstacles you often end up with
a complex and time consuming business relation-
ship with several companies and you are confronted
with problems such as a variety of different con-
tracts, inconsistent methods, different skill-levels
of consultants and complex project management.
With the result of increasing costs and risks.

"We're very happy with the functional and
technical support that we received from InOne
in just 3 months our locations in 3 countries
changed over in parallel to the new JD Edwards
EnterpriseOne release”

Hanlie van Staden, Skandia project manager

European Roll Out - The Solution

However, meeting your expectations for an efficient roll
out and a profitable solution is largely dependent on the
consultants' ability to

= understand the diversity of local markets and cultures,
= align processes across borders and

= turn them into a profitable global solution.

An expertise difficult to identify in any single company
until now.

I Just one cont(r)act

With the largest number of experienced local con-
sultants across Europe, InOne offers you an efficient
European roll out with just one cont(r)act.

Managed Services
However, our services don't stop after Go-Live.
With the broad experience gained during the
process modelling and implementation, we offer
Managed Services in terms of process refinement,
SAR resolution and end-user Help Desk. 17




